Dear Phoenix Bev Hiring Team,

| am applying for the Head of Infrastructure and Security position. With nearly 15 years of
international experience leading IT infrastructure, cybersecurity, cloud transformation, and
enterprise resilience, | am currently the Deputy CISO & DPO at ELCA Group (Switzerland &
Mauritius).

| have led global infrastructure and security programmes across multi-site and hybrid
environments, ensuring high availability, performance, regulatory compliance, and strong
cyber resilience. My responsibilities include defining enterprise cyber and infrastructure
strategy, managing cloud platforms (Azure & AWS), strengthening network and server
operations, leading SOC and incident response, and reporting security posture to senior
leadership and boards.

I have successfully built and managed high-performing teams, driven cloud adoption and
optimisation, executed major infrastructure upgrades, and implemented ISO 27001/22301,
SOC2, NIS2, DORA, and GDPR programs across large and distributed organisations. My
certifications include CISSP, CISM, and multiple cloud and ISO credentials, supporting my
ability to design secure, scalable, and cost-efficient technology environments.

| am confident that my experience designing resilient architectures, managing enterprise IT
operations, and leading cybersecurity and risk functions will enable me to deliverimmediate
value as your next Head of Infrastructure and Security.

Thank you for your consideration. | look forward to the opportunity to discuss how | can
contribute to your organisation’s growth and technology excellence.

Warm regards,
Abhijeet Keenoo



